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MEMORANDUM 
 

TO:  District of Columbia Board of Zoning Adjustment 
 

FROM:  Anna Chamberlin, AICP 

  Associate Director 
 

DATE:  September 27, 2021 
 

SUBJECT: Supplemental DDOT Report for BZA Case No. 20508 – 7 New York Avenue NE  

 
 

This memorandum is intended to serve as a supplement to the District Department of Transportation’s 

(DDOT) September 10, 2021 report to the Board of Zoning Adjustment (BZA) (Exhibit 34) regarding the 

Applicant’s requested relief from the ZR16 loading requirements due to physical constraints with the 

size and shape of the property. At the September 22, 2021 hearing, the BZA requested that DDOT staff, 

the Applicant, and ANC Commissioner Mark Eckenwiler (SMD 6C04) meet to further discuss the 

Applicant’s on-street loading proposal. This follow-up meeting with Commissioner Eckenwiler occurred 

the following day on September 23, 2021. 

DDOT and the Applicant have since coordinated on revisions to the original Loading Management Plan 

(LMP) to further strengthen the plan and provide greater comfort to the BZA and Commissioner 

Eckenwiler that the curbside operations will be managed in an orderly and efficient manner that 

minimizes impacts to public space, the pedestrian realm, and traffic flow on N Street NE. The revised 

LMP and curbside plan are memorialized in the September 27, 2021 Gorove/Slade Memorandum and 

includes the following additions: 

• The truck loading zone will be lengthened from 40 feet to 50 feet to ensure that any larger 

trucks have maneuvering space in the rare event they arrive at the site. The largest trucks used 

by mail delivery services and the largest moving truck available for rent by well-known moving 

truck companies typically do not exceed 30 feet in length and are more often closer to 24 feet in 

length; 

• The remaining approximately 65 feet of curbside space will be designated for pick-up/drop-off 

for use by the adjacent 7 New York Avenue NE building and any others on the block. This area 

can also be used as additional space for move-in/move-outs, trash collection, and deliveries in 

the rare event the loading zone is occupied; 
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• The LMP specifies the exact signage to be installed in the parking lane for the pick-up/drop-off 

and loading zones, subject to review and approval during public space permitting. The particular 

signage to be installed will prohibit vehicle parking but will allow standing and shorter term pick-

up/drop-off activities to occur; 

• The loading manager will use cones to reserve the loading zone in the event of a move-in/move-

out or a scheduled delivery by a larger truck . This is a fairly common approach used in other 

places within the District, such as Trader Joe’s on 14th Street NW; 

• The LMP specifies that trash collection will occur in the loading zone and that trash bins will be 

rolled out the side door on N Street NE and immediately wheeled back in so that they are not 

left in the public realm; and 

• If the loading manager observes non-compliance with the loading zone restrictions, they may 

call 311 to request the Department of Public Works (DPW) write the violators a ticket or 

potentially have the vehicle towed. If there is repeated non-compliance, the loading manager 

will encourage and facilitate residents obtaining “Emergency No Parking” signs from DDOT as an 

added layer of certainty that the loading zone will be available for the move-in or move-out. 

“Emergency No Parking” signs are available to any member of the public to reserve on-street 

parking spaces and are purchased through DDOT’s Transportation Online Permitting System 

(TOPS) website. 

DDOT’s Parking and Ground Transportation Division (PGTD) has been involved in the development of the 

LMP and concurs with all of the improvements noted above. DDOT would like to thank ANC 

Commissioner Mark Eckenwiler for bringing his concerns with the curbside loading concept to the 

attention of DDOT, the Applicant, and the BZA. Thanks to his engagement on this issue and sharing his 

keen observations of curbside loading operations in other locations within the District, DDOT believes 

the revised Loading Management Plan and curbside loading concept have been greatly improved and 

now address additional potential scenarios. 

DDOT believes the Applicant has adequately demonstrated a physical constraint that precludes the 

inclusion of a loading berth internal to the building due to the small and triangular shape of the site. 

Additionally, from urban design and safety perspectives, which are important considerations for DDOT 

given our role overseeing the design of the public realm, the Applicant’s curbside proposal has several 

added benefits: 1) without a curb cut for the loading berth, there are no conflicts with pedestrians from 

the backing of trucks across the sidewalk, and 2) the site will have a complete and uninterrupted 

streetscape all the way around the site on N Street and New York Avenue. If the Applicant were to 

provide a curb cut for a loading berth, there would be one (1) less future street tree along N Street. 

It is for these reasons that DDOT reiterates our support for the requested zoning relief from the 30-foot 

loading berth and platform requirements and will support the Applicant’s streetscape design and 

curbside loading concept when reviewed by Public Space Committee (PSC). DDOT has no objection to 

the approval of this BZA application on the condition the Applicant implements the Loading 

Management Plan documented in the September 27, 2021 Gorove/Slade Memorandum.  
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